
Microsoft has come out with a new browser for Windows 7,  8.1 and Windows 10. This gets installed 
automatically. If you are seeing issues with drop down menus not working such as account codes 
then you need to set the Compatibility Settings. 

 

To set the Compatibility Settings in Windows Explorer 11 for Windows 7, 8.1 and Windows 10 open 
your internet browser and click on the Help Menu. If you do not see the Menu at the top of your 
browser. You can also go to the Gear Icon in the upper left corner of your browser and get to 
compatibility view settings also. 

 
 
Then right click under the URL and select Menu from the drop down and that will put the Menu at the 
top. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Now go to Tools and down to Compatibility View Settings. 
 

 



You will see this window open. 
 

 
 
Your compatibility view settings will look like this. 
 

 
 
You are now in Compatibility View and WebSmart will work correctly. 


